AVIATION

Elevating the
~ Guest Experience




Aviation services reimagined



What makes a great
guest experience?

A seamless journey sets the tone for every traveler.

With rising passenger volumes and ongoing construction projects,
ABM helps clients stay ahead with data-driven, end-to-end aviation
solutions that enhance guest experience and support revenue goals.

With operations across North America, Europe, and beyond, ABM delivers
proven consistency, efficiency, and tech-enabled innovation at every
touchpoint. From managing parking and shuttle operations to assisting
passengers and cleaning terminals, our integrated facility services combine
global expertise with local execution. Partner with ABM and together

we'll deliver best-in-class traveler experiences—every day, every flight.



Services we deliver

ABM provides consistent, high quality aviation services through our unique technology
platforms, safety and quality systems, world-class training, and real-time performance visibility.

Passenger Services Aircraft Services
% + Wheelchair + Cabin Cleaning

+ Queue Management + Baggage Handling Services

+ Skycap + Lavatory and Water

+ Ticket Verification * Provisioning

* Interline Transfer + Ramp

+ Vendor Behind Counter (VBC) + Passenger Assistance and Service

+ Baggage Services Officer (BSO)

. Ambassador and Concierge @p Parking and Transportation
| + Shuttle Bus

Facilities Maintenance @ * Valet

% + Cleaning + Parking
+ Engineering and Maintenance « EV Charging and Infrastructure

+ HVAC and Mechanical
+ Electrical Power, Micro-grid, and Resiliency
+ Jet Bridges




Measurable outcomes
at every touchpoint

A single, integrated team enhances the traveler
journey and the performance of your airport.
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ABM Performance Solutuions is designed to
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optimize the performance of your entire airport %g @
ecosystem. Our customizable suite of
aviation-focused services drives cost efficiencies, / \
improves uptime, and streamlines operations ! AB M !
across the full lifecycle of your terminal. [=
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This is the next evolution of airport facility .

\ /
services—more accountable, more connected, \ SOI Utl ons y

and more outcomes-driven. Because it's more
than services—it's solutions and a dedicated
team that performs for you.
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Global reach, local precision

30M+

cleaned daily by ABM

square feet of airport property is

aviat

14,000+

team members dedicated to

ion worldwide

75+

airports served
globally

1.5M+

aircraft cleaned
ENVE]Y

SM+

passengers assisted with
wheelchair services annually

800+

buses in our airport
operations fleet

Top 10

airlines worldwide
rely on ABM

5,000+

mobile users providing
real-time data




How we can
better serve you

Unmatched Service Portfolio

We provide an unrivaled portfolio of services
necessary to meet your unique operational, safety,
and regulatory requirements, all continuously
improved through innovative approaches and
backed by five decades of aviation expertise.

As the single source for high-quality, consistent
service, ABM meets the end-to-end needs of

airport authorities of all sizes, optimizing resources

to enhance the passenger experience.

Scalability

As the largest U.S.-based aviation facility solution
provider with an established presence in over

75 airports, ABM can dynamically scale our range
of services and geographic capabilities both
domestically and abroad, all while maintaining
the same high levels of performance.

Intelligent Performance Tracking

Our state-of-the-art quality management, work
order technology, and business intelligence tools
provide real-time visibility into each service line
and transforms raw data into actionable insight
for continuous improvement.

Financial Strength

With more than $8 billion in annual revenue
and 100,000+ team members worldwide
empowered to deliver value, ABM boasts a
success story spanning well over a century
and remains committed to making substantial
investments to serve the aviation industry.

Innovation

Our exclusive mobile platform, ABM Connect
for Aviation, enables us to provide better
services by gathering real-time data and alerting
our staff. Our goal is to harness innovations to
increase productivity and on-the-spot response
to both emergent situations and spikes in
demand—ultimately providing cost savings while
increasing your customer satisfaction scores.

Culture and Inclusion

ABM successfully partners with hundreds of
diverse suppliers all over the country. We take
our commitment to an inclusive workforce
and supply base seriously so we can help your
organization meet its diversity spend goals.



Reach new
heights of service

ABM has a thorough understanding of the unique challenges, regulations,
and security requirements that confront aviation facilities and operations.
We bring decades of experience to the aviation business to support:

AIRPORTS GOVERNMENT AGENCIES
P3s AND MORE
AIRLINES




Safety First

Safety is at the core of our culture. We work closely with regulatory agencies (including OSHA,
IATA-ISAGO, FAA, and DOT), clients, and industry experts to design and implement structured and
integrated safety programs to maintain high levels of productivity, compliance, and risk mitigation.

Trained, Passionate, and Committed Staff

Partnering with ABM gives you access to thousands of highly qualified team members who
consistently provide exemplary service. We purposefully empower our best team members
with recognition, rewards, and professional growth opportunities to motivate and retain them.
Plus, our comprehensive aviation training programs ensure everyone is always up-to-speed on
constantly evolving industry regulations and best practices.

Sustainability from the Ground Up
ABM can provide everything from environmentally friendly cleaning and maintenance services
to energy efficiency improvements for more-sustainable facilities.



We are where
you are

ABM combines tech-enabled solutions with deep
industry expertise to meet the operational challenges
of modern airports. With partnerships at 75+ operations
worldwide, we work alongside existing staff to drive

real growth—and unlock new efficiencies.






@
ABM

FACILITY

ENGINEERING &
INFRASTRUCTURE

SOLUTIONS

ABM drives possibility through facility, engineering, and infrastructure solutions across a diverse set

of industries. Our teams work together to advance a healthier, more sustainable, ever-changing world.
Under our care, systems perform, businesses prosper, and occupants thrive. Every day, over 100,000
of us partner with our clients to care for the people, places, and spaces important to you. We are making
spaces smarter, modernizing infrastructure, and transforming facilities to become more resilient.

Driving possibility, together.

LEARN MORE AT ABM.com/airports
ORBY CALLING 866.624.1520
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